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KETLU~NTHANHTRA
Trach nhi~m vi~c thuc hi~n phap lu~t v~ thanh tra, ti~p cfing dan, giai quy~t
khi~u nai, tA cao dAiv6'i Chii tjch -oy ban nhan dan: thanh phAThu DAuMQt,

thanh phAThuan An, huy~n Phu Giao.

Thuc hien Quyet dinh s6 1211QD-TTr ngay 16112/2024 cua Chanh Thanh tra
tinh ve thanh tra trach nhiem viec thuc hien phap lu~t ve thanh tra, tiep cong dan, giai
quyet khieu nai, t6 cao d6i voi Chu tich Uy ban nhan dan: thanh ph6 Thu Dau M9t,
thanh ph6 Thuan An, huyen Phu Giao, Doan Thanh tra 121 da tiSn hanh thanh tra tai
Uy ban nhan dan (sau ddy viit t6t la UBND) thanh ph6 Thu Dau M9t, thanh pho
Thuan An, huyen Phu Giao illngay 27112/2024 dSn ngay 21/03/2025.

Xet Bao cao s6 59/BC-DTTr, 60/BC-DTTr, 61/BC-DTTr ngay 17/04/2025 cua
TruOng Doan thanh tra, Bao eao s6 44/BC-TTD ngay 20105/2025 eua T6 th~m dinh
ve kSt qua th~ dinh dv thao KSt lu~ thanh tra, Chanh Thanh tra tinh kSt lu~n nhu
sau:

I. KHA.I QUAT CHUNG

1. Thanh phA Thu DAuMQt
Thanh ph6 Thu Dau MQt hi~n la do thi lo?i I, di~n tich tv nhien

118,91 km2, co vi tri thu~n Igi cho vi~c kSt n6i v6i cac huy~n, thanh ph6 khac trong
tinh va ca nuac qua Qu6c lQ 13 va dUOngMy Phuac - Tan V?n, la trung tam kinh
tS, van hoa, giao d\lc, chinh tri cua tinh Binh Duang va mQt trong nhUng trung tam
kinh tS cua vung Dong Nam BQ, n~m trong vung kinh tS tn;mg diSm phia Nam. VS
co d.u t6 chue, UBND thanh ph6 Thu D§.uMQt co lOco quan hanh chinh, 04 dan
vi sv nghi~p cong l~p trvc thuQc. Trong do, Thanh tra thanh ph6 la co quan chuyen
mon giup UBND thanh ph6 quan ly nha nuac vS cong tac thanh tra, tiSp cong dan,
giai quySt khiSu n?i, t6 cao va phong, ch6ng tham nhung, tieu cvc.

2. Thanh phB Thu~n An
Thanh ph6 Thu~n An n~m 6 phia Nam tinh Binh Duang, tiSp giap Thanh ph6

H6 Chi Minh va th~mhph6 Dr An, giu vi tri chiSn luge vai h~ th6ng giao thong d6ng
bQ,bao g6m cac tuySn Qu6c lQ13 va Vanh dai 3, dong vai tro la cua ng5 kSt n6i giua
tinh Binh Duang vai khu vvc Dong Nam BQ.Dia phuang la noi t~p trung nhieu khu
eong nghi~p quy mo 16nnhu VSIP, Vi~tHuang, D6ng An, thu hut s6 luQ'llgIan doanh
nghi~p co v6n dau tu nu6c ngoai. ve co cfiu t6 ehilc, UBND thanh ph6 Thu~n An co
12 co quan hanh chinh, 06 dan vi SlJ nghi~p cong l~p trvc thuQc. Trong do, Thanh tra
thanh ph6 la co quan ehuyen mon giup UBND thanh ph6 quan ly nha nu6c ve eong
tae thanh tra, tiSp cong dan, giai quySt khiSu n?i, t6 eao va phong, ch6ng tham nhung,
tieu cvc.

3. Huy~n PhD Giao
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Huyen Phu Giao la dia phuong co nSn kinh tS phat trien kha d6ng dSu voi S\I
dong gop quan trong tir cac nganh nong nghiep, cong nghiep va dich ~. Nam 2024,

" r , I

huyen da dat duoc nhieu chi tieu kinh te - xa h9i virot ke hoach, nhu: thu nhap binh
quan d~u nguoi tang 10,94%, gia tri s~n xuAt~ong nghiep va cOl2gn~ii~p dSu tang
truong on dinh... Tuy nhien, S\Iphat trien kinh te cua dia phuong dan den'nhtrng thach
thirc trong cong tac quan ly nha mroc vS dAtdai, moi tnrong va giai qu~St cac vAndS
xa h9i ... d~c biet la cong tac b6i thuong, h6 tro va tai dinh cu d6i voi ca d\I an d~u tu
congovAn dS tren phk nao da anh hu6ng tf\ICtiSp dSn cong tac thanh tra, tiSp cong, , , , , ,
d~, giai quyet khieu n~i, to caoz lam phat sinh dan thu lien quan den linf ~\Ic dat d~i,
boi thuOng va giai phong m~t bang rna dia phuang phai t~p trung giai quyet gop phan
6n diM tinh hinh an ninh, chinh tri t~i dia phuong.

II. KET QuA THANH TRA

1. Cong hic quan ly, chi d~o
UBND thanh ph6 Thu D~u M9t, Thu~n An, huy~n Phu Giao tiS~ tl,lcchi d~o

th\Ic hi~n Chi thi s6 35/CT-TW ngay 26/5/2014 cua B9 Chinh tri vS tang cUOngS\I
Hi,nh d~o cua Dang d6i voi cong tac tiSp dan va giai quySt khiSu,n~i, t6 CtO; KS ho~ch
so 591KH-TU ngay 0118/2014 cua Ban ThuOng V\l Tinh uy; Ke ho~ch s" 08-KHlTU
ngay 01112/2015 vS vi~c triSn khai th\Ic hi~n Chi thi s6 35/CT-TW ngay 26/5/2014
cua B9 Chinh tri vS tang cUOngS\Ilanh d~o cua Dang d6i voi cong tac tisb dan va giai
quYStkhiSu n~i, t6 cao. Chu tich UBND cac dan vi da t~p trung chi d~o, 6 chuc triSn
khai va ban ~anh va~ ba!l nh~m th\Ic,hi~n nghiem mc co~g tac thanh tra, tiSp cong
dan, giai q,uyetcac van de khieu n31i,to cao, phan aM va kien nghi cua ~an dan, billr}
sat d~c diem va tinh hinh th\Ic tien cua dan vi. Qua do, Chu tich UBND thanh pho
Thu D~u M9t da ban hanh 19 van ban, Chu tich UBND thanh ph6 Thu~ An da ban
hanh 16 van ban, Chu tich UBND huy~n Phu Giao ban hanh 17 van b~ chi d~o vS
cong tac thanh tra, tiSp cong dan va giai quySt khiSu n~i, t6 cao.

Rieng Chu tich UBND huy~n Phu Giao chua ban hanh van ban tr'An khai th\Ic
hi~n Van ban s6 55521UBND-NC ngay 30/10/2023 cua Chu tich UBND tinh vS vi~c
dam bao an ninh tr~t t\I, tang cUOngtiSp cong dan, giai quySt khiSu n~i, t6 cao ph\lc
V\lkY hQPthu ? Qu6c ~9i khoa xv. Tuy nhien, cong t~c an ninh tr~t tv, ~Sp cong dan
giai quyet khieu n~i, to cao ph\lc V\lky hQp thu 6 Quoc h9i khoa XV v~n dUQ'cdam
bao. I

2. K~t qua thl}'Chi~n phap lu~t v~ thanh tra, ti~p cong dan va giai quy~t
khi~u n~i, t6 cao

2.1. Thanh tra
a. Xay dl}'ng,ban hanh k~ ho~ch thanh tra
Can cu Lu~t !hanh tra, huang dfin cua Thanh tra tinh, Thanh tr~ tranh ph6 da

xay dvng d\I thao ke ho~ch thanh tra, bao cao Chu tich UBND thanh pho truoc khi gui
Thanh tra tinh t6ng hqp vao kS ho~ch thanh tra cua tinh dung theo quy ': t~i DiSu
31 Lu~t Thanh tra.

b. Tri~n khai th\fc hi~n thanh tra
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_Thanh tra thanh ph6 Thu Dau MQt: da thuc hien 04 cuoc thanh tra, g6m: 03
Do~n thanh tra thea k~ hoach (01 [JacmkY truac chuyen sang); 01 Doan thanh tra dQt
xuat.

Qua kiem tra 04 h6 so, cho thfiy cong tac thanh tra duoc thuc hien CO'ban dam
bao trinh tu, thu tuc thea quy dinh phap luat, viec cong khai KSt luan thanh tra (h9P
cong b6, niem yit va dang tren trang thong tin cua UBND thanh phb Thu Ddu M(Jt)
duoc thuc hien dung quy dinh tai khoan 3 DiSu 79 Luat Thanh tra nam 2022. Tuy
nhien, qua trinh hoat dong cua Doan Thanh tra con tr~ han (01104 baa cao chdm,
01104 ban hanh trl han Kit ludn thanh tra).

_Thanh tra thanh pho Thuan An da thuc hien 06 doan thanh tra, gom: 05 Doan
thanh tra (01 [Joan a(Jt xudt ndm 2023 chuyen sang,' 03 [Joan trien khai thea ki
hoach; 01 [Joan Thanh tra a(Jtxudt) va 01 Doan thanh tra da triSn khai nhung chua
k~t thuc thanh tra tnrc tiep.

Qua kiem tra 06 h6 SO',Doan thanh tra nh~n thfiy cac cUQcthanh tra dUQ'cthvc
hi~n CO'ban dam bao trinh t\f, thu t\lCthea quy dinh phap lu~t, tuy nhien con mQt s6
t6n t~i nhu sau: 05/05 Dom thanh tra chua dang tai K~t lu~n thanh tra len trang thong
tin cua UBND thanh ph6 Thu~ An thea quy dtnh t~i diSm a khoan 3 DiSu 79 Lu~t
Thanh tra nam 2022; 04/05 Dom thanh tra chua ban hAllhVan ban t6 chilc thvc hi~n
K~t 1u~nthanh tra theo quy dtnh t~i DiSu 103 Lu~t Thanh tra nam 2022; 03/06 Doan
thanh tra ho~t dQng con tr~ h~n (01 [Joan thanh tra tr1!c tiip qua hgn va ch(lm baa
cao, 01 [Joan thanh tra ch(lm cong bb Quyit ajnh thanh tra, 01 [Joan thanh tra tr1!c
tiip qua hgn ain nay chua kit thuc thanh tra tr1!ctiip).

_ Thanh tra huy~n Phil Giao da thvc hi~n 07 Doan thanh tra, g6m: 06 Dom
thanh tra, 01 Dom kiSm tra (nam 2023 chuydn sang 02 aocm, tridn khai trong kY 05
aoan), g6m: 03 Dom thanh tra thea k~ ho~ch; 02 Dom thanh tra dQtxufit. Cong tac
thanh tra dUQ'cthvc hi~n CO'ban dam bao trinh t\f, thu Wc thea quy dinh phap 1u~t.Tuy
nhien, qua trinh ho~t dQngcon tr~ h~n (02106 baa cao kit qua thanh tra trl hgn, 02106
ban hanh kit lu(ln thanh tra trl hgn, 01106 kit thuc thanh tra tr1!ctiip trl hgn, 02106
ch(lm aang tai Kit lu(ln thanh tra tren c6ng thong tin ai¢n tit cua UBND huy¢n).

2.2. V~ eong hie ti~p eong dan, xu ly don
Cong tac ti~p cong dan duQ'ccac dia phuang quan tam thvc hi~n, co b6 tri dia

diSm tiSp cong dan rieng, trang bi CO'sO'v~t chfit day du thea quy dinh ph\lc V\l cho
cong tac ti~p cong dan; ban hanh, niem y~t NQi quy, Quy ch~ ti~p cong dan, Lich ti~p
cong dan diM kY cua Lanh d~o, ban hanh thong bao phan cong can bQti~p cong dan;
NQi quy ti~p cong dan (UBND huy¢n Phu Giao chua niem yit Lich nip cong dan
ainh kY tgi Tr7j,sa tiip cong dan huy¢n). Cong tac ti~p cong dan dinh ky dUQ'cquan
tam t6 chilc thvc hi~n, sau m6i bu6i ti~p cong dan dSu ban hanh day du Thong bao y
ki~n kSt lu~n cua Liinh d~o t~i cac bu6i ti~p cong dan dtnh kyoChu tich UBND thanh
ph6 Thu Dau MQt thvc hi~n ti~p cong dan dtnh ky day du thea quy dinh t~i khoan 5
DiSu 13 Lu~t Ti~p cong dan nam 2013.

Cong tac xu ly dan dUQ'ct~p trung mQtdau m6i dS thea d5i, xu ly, kSt qua ti~p
nh~n, xu ly dan cua cac dia phuang d~t ti 1~100%: UBND thanh ph6 Thu Dau MQt1a
229 dan, UBND thanh ph6 Thu~ An la 619 dan, UBND huy~n Phil Giao 110 dan.

.'
.j
~
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Ban Ti~p cong dan cac dia phuong co rna s6 ghi chep, thea d5i v~ Fong t~c ti~p
dan thuong xuyen, ,diM ky cua Lanh dao UBND, tuy nhien chua dung theo mau quy
dinh tai Thong tu so 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh phu,

Chu tich UBND huyen Phu Giao ti~p 22/23 cuoc (uy quyen P~6 Chu tich
UBND huyen tiip 01 cuoc); Chu tich UBND thanh ph6 Thuan An tiep 21128cUQC(Uy
quyen Ph6 Chu tich UBND thanh ph6 Thudn An tiip 07128 cuoc) chua du s6 ngay
thea quy dinh tai khoan 5 Dieu 13 Lu~t Ti~p c~ng dan. I, ,

Cong tac xu ly dan va giai quyet dan kien nghi, phan anh con mot so ton tai:

_H6 sa giai quyet dan ki~n nghi, phan anh chua dam bao quy dJ (chi luu tai
" " " ,,,

lieu photo thieu ban g6c, Muc luc h6 sa ¥iai quyet hen nght, phan imh cfua day du);
giao cO'quan Thanh tra "xu ly dan" khieu n~i (ba Tu Tht Lien) la chua phu hqp quy
dinh t~i khmin 3 £)i~u 8 Nghi dinh s6 64/20 14/ND-CP ngay 26/06/2014; Ifuoim1 £)i~u
7 Thong tu s6 OS/20211TT-TTCPngay 01110/2021 cua Thanh tra Chinh bhu. (UBND
thanh ph6 Thil Dau M(Jt) , , I,

_ Con tinh tr~ng dan khong dong dau van ban den; tni Uri dan (.lbaTran Tht
Ng9c Lam) chua phu hqp thfun quy~n (UBND thanh ph6 Thu(in An); xuily dan ki~n
nghi, phan aM keo dai thai gian (UBND huy¢n Phu GiGO).

2.3. V~ cong tac ghii quy~t khi~u n~i~t6 cao , I '
Tr,ong kY ,thanh tra, cac dia phu?TIgdeu co p,hMsinh cac dan khiep n~i, to cao

thuQc tham quyen. NQi dung dan khieu n~i chu yeu t~p t;ung vao 1~ r~quan ly
Nha nuac, thvc hi~n thu 4lc hanh chinh trong linh vvc dat dai nhu: cap giay chUng
nh~n quy~n su dl,mgdAt,xu ph~t vi ph~m hanh chinh, cong tac b6i thuOnk giai phong
m~t bfulg t~i dia phuang ...; nQidung t6 cao chu y~u la hanh vi hanh chinHcua can bQ,
cong chuc trong thi hanh nhi~m V\l, cong V\ltrong cac linh vvc dAtdai, x~y dVng.K~t
qua giai quy~t khi~u n~i, t~ cao cua,dia phuang d~u d~t t~1~cao. C\l thS: l

_ UBND thanh pho Thu Dau MQt: d§:giai quyet 13/13 dan khieu n~i (ti l¢
100%); 07/07 dan t6 cao (tl 1~100%); d§:giai quy~t 84/91 dan ki~n nghi, han anh (ti
1~92,31%);

_UBND thanh ph6 Thu~n An: d§:giai quy~t 35/39 dan khi~u n~i (ti l¢ 89,74%);
02/02 dan t6 cao (tl 1~100%); d§:giai quy~t 282/297 dan ki~n nghi, phan aM (ti 1~
94%); " I

_ UBND huy~n Phu Giao: d§:giai quyet 19/22 dan khieu n~i (ti l¢ 86,4%);
01/01 d~ 16cao (li l~ 100%); 21I~1 do~ ki<lnnghi, phim anh (Ii l~ I?O%)·I . •

Ve trinh tv thu 4lc giai quyet khieu n~i, cac dia phuang con ton t~i ~Qt so thieu
sot nhu sau:

_UBND thanh ph6 Thu Dftu MQt:H6 sa xac minh khi~u n~i (V'/f AngNguyin
C6ng Tan, ba Nguyin Ng9c, Di¢p, ba Nguyin Tht LUng) chuySn g}ao ~an vi giao
nhi~m V\lxac minh khong the hi~n tai li~u, chUng cu kern thea; Quyet diIDhthanh l~p
T6 xac minh khong dung Mdu s6 05 Nghi diM 124/2020/ND-CP ngayI19/10/2020
cua Chinh phu, cftn d6i ten thanh "Quy~t dinh giao nhi~m V\lxac minh". Ben c~nh do,
Quy~t diM giao nhi~m V\ltham mUll,giai quy~t xac diM thai gian 30 nga~ (biing thai
hqn giai quyit) la chua phu hqp (V'/f ba Nguyin Ng9c Di¢p, 6ng Tran Van Ra).
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_ UBND thanh ph6 Thuan An: Chua huang dfin cong dan viSt dan khieu nai
xac dinh ra hanh vi hoac quyet dinh hanh chinh bi khieu nai (ong Phung Hili Tid; ba
Ly Thi Chin). D6ng thai, mot s6 V\1 viec giai quyet qua han, ban hanh cac van ban
trong qua trinh giai quyet can cir van ban quy pham phap lu~t hSt hieu lire (Thong tu
s6 07120131TT-TTCP ngay 3111012013, Thong ttr s6 02120161TT-TTCP ngay
2011012016cua Thanh tra Chinh phu); Bien ban lam viec trong qua trinh xac minh
chua dam bao quy dinh (cdc v¥ viec giao Trung tam Phdt trien quy delt thanh ph6
tham muu); Quyet dinh phan cong cong chirc tham tra, xac minh chua dung Mfiu s6
05 Nghi dinh s6 124/2020/NI)-CP ngay 19110/2020 cua Chinh phu; h6 sa khong luu
ban chinh dan khieu nai; h6 sa l~p Danh muc, phan Nhom tai lieu chua dam bao thea
quy dinh (Quyet dinh s6 2278120071QEJ-TTCPngay 2411012007, Thong tu s6
06120241TT-TTCPngay 0110712024cua Thanh tra Chinh phu).

_UBND huy~n Phu Giao: Chua huang dfin cong dan xac dinh ra hanh vi ho~c
quySt djnh hanh chinh bi khiSu n<;ii(ba Trim Tht Thu Thanh, ong Trim Van Tutin, ong
Thu(Jng Van Dung); mQt s6 V\1 vi~c giai quySt qua h(fll, h6 sa l~p Danh ml,lc, phan
Nhom tai li~u chua dam bao thea quy djnh t(;ti QuySt djnh s6 2278/2007/QD­
TTCP ngay 24110/2007, Thong tu s6 06/2024/TT-TTCP ngay 01107/2024 cua Thanh
tra Chinh phu. Rieng truang hqp, ba Truang Thi Anh Loan khong t6 chilc d6i tho<;ii
truac khi ban hanh QuySt dinh giai quySt dan khiSu n<;iila chua dam bao quy dinh t<;ii
khoan 1 DiSu 30 Lu~t KhiSu n<;iinam 2011; chua ban hanh QuySt djnh giai quySt
khiSu n<;iid6i vai dan cua ong Le Quac TuAn.

VS trinh t1,r thu tl,lc giai quySt t6 cao, cac dia phuang con t6n t<;iimQt s6 thiSu sot
nhu sau:

_ Tieu dS van ban "thong bao kSt qua giai quySt t6 cao" gui dSn nguai t6 cao
chua phil hqp vai nQi dung t<;iikhoan 3 DiSu 35 Lu~t T6 cao nam 2018 (phili aiJu
chinh la ''Thong bClOvJ kit lu(in n(Jidung t6 cao '').

_ Van ban giao xac minh nQi dung t6 cao chua phil hqp vai Mfiu s6 07 Nghi
dinh s6 31120 19/NI)-CP ngay 10104/2019 cua Chinh phu (UBND thanh ph6 Thu DiLU
M(Jt,UBND thanh ph6 Thu(inAn).

_ H6 sa luu khong co ban chinh dan t6 cao (v¥ vi¢c ong NguyJn Thi¢n Tan -
Ph6 Chu ttch UBND phuOng Vinh Phil) la chua dam bao thanh phftn h6 sa giai quySt
thea QuySt dinh s6 2278/2007 IQD- TTCP ngay 24110/2007 cua T6ng Thanh tra Chinh
phu va Thong tu s6 06/2024/TT -TTCP cua Thanh tra Chinh phu (UBND Thanh ph6
ThugnAn).

_ H6 sa khong co bao cao kSt qua th\Ic hi~n KSt lu~n nQi dung t6 caol la chua
dam bao thea quy djnh t<;iikhoan 3 DiSu 36, DiSu 45 Lu~t T6 cao nam 2018 (UBND
huy¢n Phil Giao).

2.4. Vi~c th1!c hi~n Van ban chi d~o lien quan Vl} vi~c Cl} th~ cua Chu tich
UBND tinh trong cong bic giai quy~t don

I Ket lu~n nQi dung t6 eao 56 42331KL-UBND ngay 27/09/2024 eua eM tjeh UBND huy~n Phu Giao.

T'Ni



6 . )

Cac quySt dinh giai quyet khieu nai, kSt lu~n t6 cao cua Chu tic UBND tinh
duoc cac dia phuong t6 chirc thuc hien dat ti l~ 100% va bao cao kSt q(ui thuc hien
dfty du (Thu Ddu M9t: 08 Quyit dinh giai quyet khiiu nai, 01 Kit lugrl noi dung t6
cao; Thudn An: 04 Quyet dinh giai quyet khiiu nai, 01 Cong win; Phu Gi' 0: 05 Quyet
dinh.giai quyet khiiu nai). Rieng UBND thanh ph6 Thu DftuMQt, Thu~ An con mot
s6 nQidung chua thuc hien dirt diem:

_UBND Thanh ph6 Thu DftuMQt: chua thuc hien dirt diem vu vi~ ba Nguyen
Thi Bich Thuy va ong Chu Due HUng (phuang Tuong Binh Hiep) thee chi dao tai
Cong van s6 6367IUBND-BTCD ngay 11/11/2024 cua Chu tich UBND t~.

_UBND Thanh ph6 Thu~n An: chua thvc hi~n dfrt diSm ~St lu~~ t~anh tra s6
71/KL-UBND ngay 2113/2024 cua Chu tich UBND tinh va vi~c cap Giay chUngnh~
quySn su d\lng dftt cho ba D~g Thi H6ng Loan thea chi d'J,o t'J,i long van s6
6367IUBND-BTCD ngay 11/11/2024 cua Chu tich UBND tinh.

2.5. K~t qua th\l'e hi~n eh~ dq thong tin, bao eao
UBND thanh ph6 Thu Dftu MQt,UBND huy~n Phli Giao dft ban hanh 04 bao

cao dinh ky (bao cao Q~i I, 6 thang, 9 thang, nam); 28 bao cao ch~yenld~, dQtxuftt
thea yeu cau co quan cap tren. Tuy nhien, bao cao ,djnh Icy chua the hi~l1so li~u Quy
II, Quy III, Quy IV thea quy djnh t'J,ikhoan 2 Dieu 4 Thong tu 01/2024/TI-TTCP
ngay 20101/2024 cua Thanh tra Chinh phu nhung dft thvc hi~n bao cao s6 i~u thang 1,
2, 3, 5, 7, 8, 10 thea yeu cftu cua Thanh tra tinh.

Rieng UBND thanh ph6 Thu~n An co ban hanh 04 bao cao dinh kY thS hi~n s6
li~u s6 li~u thanh tra, tiSp cong dan, khiSu n'J,i,t6 cao nhung chua dfty 1u, chua phu
hQ'Pthea quy dinh t'J,iThon¥ tu 01I2024/TT -TTC;P ngay 20/~ lit 024 c~a Thanh tra
Chinh phu; chua thvc hi~n day du bao cao dQtxuat, chuyen de ve cong tac thanh tra,
tiSp cong dan.

2.6. Vi~e Stf d\lng, e~p nh~t CO' sO'dfr li~u Quae gia V~ khi~u n~i, ta eao

Ban TiSp cong dan huy~n Phli Giao co c~p nh~t 02 don khiSu n'J,i,~y nhien co
nhiSu dfr li~u phat sinh trong Icy thanh t~a chua d;rQ'ccac co quan cpuyen.lmon co lien
quan c~p nh~t; Rieng UBND thanh pho Thu Dau MQt, thanh pho Thu~1IlAn, trong
thai gian thanh tra trvc tiSp dftkhong dang nh~p duQ'cvao trang web nen khong kiSm
tra dUQ'cvi~c su d\lng, c~p nh~t dfr li~u.

2.7. Vi~e th\l'c hi~n tieu ehu§n, eh~ dq, ehinh saeh cho ngrriYilar nhi~m V\I
ti~p cong dan, xae Minh dO'Dkhi~u n~i, ta cao

Vi~c thvc hi~n chi h6 trQ'cho nguai lam nhi~m V\ltiSp cong dan, xac minh dan
khiSu n'J,i,t6 cao luon duQ'ccac dia phuang quan tam thvc hi~n. C\l thS:

_Thvc hi~n thea Nghi quySt s6 12/2017INQ-HDND ngay 15/12/2 17 cua HQi
d6ng nhan dan tinh,quy din? chS dQ,b6i duang d6i v6i nguai lam nhi~m Y\ltiSp cong
dan, xu ly dan khieu n'J,i,to cao, kien nghi, phan anh (ap d\lng cho nguai lam nhi~mvv tiSp cong dan va xu, ly dan): UBND thanh ph6 Thu pftu MQt dfi chi:!63.005.000
dong; UBND thanh pho Thu~n An dfi chi: 89.685.000 dong; UBND huy~n Phli Giao
dfi chi: 50.960.000 d6ng.
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_ Thuc hien thea Nghi quyet s6 06/20191NQ-HDND ngay 30/7/2019 cua HQi
d6ng nhan dan tinh quy dinh chS dQh6 tro d6i voi cong chirc diroc giao nhiem vu
tham tra, xac minh, tham rnuu giai quyet don khieu nai, t6 cao va giai quyet tranh
chap dAtdai, UBND thanh ph6 Thu D§.uMQt dff chi: 7.000.000 d6ng; UBND thanh
pho Thuan An dff chi: 20.000.000 d6ng; UBND huyen Phil Giao dff chi: 16.000.000
d6ng.

III. KETLU~
1.Uu di~m
- Cong tac quan Iy, chi d~o:
Thu tnrong cac don vi duoc thanh tra co Sl,Iquan tam, tiep tuc trien khai thirc

hien nghiem tuc quy dinh phap lu~t va cac van ban chi dao cua Trung irong, Tinh uy,
UBND tinh vS trach nhiern cua nguoi dirng d§.ucApuy, co quan trong cong tac thanh
tra, tiSp cong dan, giai quyet khieu nai, t6 cao. Qua thanh tra, vS cong tac tren, Chu
tich UBND thanh ph6 Thu D§.uMQt, thanh ph6 Thu~n An, huy~n Phil Giao thS hi~n
r5 Sl,Iquan tam, sau sat va vai tro, trach nhi~m cua nguai dUng d§.utrong lanh d~o, chi
d~o thl,Ichi~n quy diM phap lu~t vS tiSp cong dan, tiSp nh~n, xu ly va giai quySt don
khiSu n~i, t6 cao, kiSn nghi, phan anh thuQc thAmquySn; thuang xuyen ban hanh van
ban triSn khai chi d~o, huang dan, t6 chuc thl,Ichi~n van ban cua cAp tren, kSt lu~
thanh tra cung cAp nhim dam bao vi~c thl,Ichi~n kip thai, thong nhAt, bam sat d~c
diSm va tinh hinh thl,ICtiSn cua dia phuong.

- Cong tac thanh tra:
Cac don vi dff tuan thu Lu~t Thanh tra, cong tac thanh tra duqc thl,Ichi~n co

ban dam bao trinh tl,I,thu tl,lcthea quy dinh phap lu~t.

- Cong tac ti~p cong dan, xu Iy do'n:
Cac dia phuong dffb6 tri co sa v~t chAtd§.ydu, duy tri Ijch tiSp dan diM kyoTi

1~tiSp nh~n va xu ly don d~t 100%, thS hi~n Sl,Iquan tam giai quySt kip thai cac vAn
dS cua nhan dan.

_v~cong tac giai quy~t ki~n nghj, phan anh, khi~u n~i, t6 cao:

KSt qua giai quySt don khiSu n~i, t6 cao d~t ti 1~ cao (tren 85%). Cac dia
phuong dff thl,Ichi~n d§.ydu cac quySt dinh, kSt lu~n cua Chu tich UBND tinh, dam
bao tinh th6ng nhAt trong cong tac qulin lY.Vi~c thl,Ichi~n chi h6 trq cho nguai lam
nhi~m Vl.l tiSp cong dan, xac minh don khiSu n~i, t6 cao thea Nghi quySt s6
12/20171NQ-HDND ngay 15/12/2017 va Nghi quySt s6 06/20191NQ-HDND ngay
30/7/2019 cua HQi d6ng nhan dan tinh luon duqc cac dia phuong quan tam thl,Ichi~n.
Qua do, gop phk nang cao tinh th§.ntrach nhi~m, t~o dQng ll,Iccho can bQthl,Ichi~n
t6t nhi~m V\l;cai thi~n chAtluqng giai quySt don.

2. H~n ch~, Thi~u s6t
Ben c~nh nhUng m~t lam duqc neu tren con co nhUng h~n chS thiSu sot lien

quan la trach nhi~m chung cua Chu tich UBND thanh ph6 Thu D§.uMQt, Thu~ An,
huy~n Phil Giao va trach nhi~m cua nguai dUng d§.u cua co quan chuyen mon, ca
nhan tfl,ICtiSp tham muu, thl,Ichi~n. C\l thS:
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2.1. Cong tac quan ly, chi d~o
Chu tich UBND huyen Phu Giao chua ban hanh van ban trien khai thuc hien

Van ban s6 55521UBND-NC ngay 30/10/2023 cua Chu tich UBND tinh S viec dam
bao an ninh tr~t tv, tang cirong tiSp cong dan, giai quyet khieu nai, t6 cao phuc vu ky
hop thir 6 Quoc h<)ikhoa XV. Tuy nhien, cong tac an ninh tr~t tv, tiSp c ng dan giai
quyet khieu nai, t6 cao phuc vu ky hop thir 6 Quoc h<)ikhoa XV v~n duoc dam bao.

2.2. Vi~c th1!c hi~n phap lu~t thanh tra
Tinh trang tr~ han trong qua trinh hoat dong thanh tra con t6n tai 6 ca ba dia

phuong, UBND thanh ph6 Thuan An khong dang tai cong khai kSt luan thanh tra (quy
dinh tai fJiJu 79 Ludt Thanh tra 2022) va chua ban hanh van ban t6 chuc thuc hien
kSt luan (khoan 2 fJiJu 103 Luqt Thanh tra 2022).

2.3. Vi~c th1!c hi~n phap lu~t ti~p cong dan, xu ly don
Cong tac tiSp cong dan t~i cac dia phuang t6n t~i nhiSu h~n chSd.n kh~c ph\lc:

- S6 ghi chep khong dung m~u thea Thong tu 04/2021/TT-TTCP;
_Chli tich UBND thanh ph6 Thu~n An, huy~n Phu Giao chua dam bao s6 ngay

tiSp dan thea khoan 5 DiSu 13Lu~t TiSp cong dan;
- H6 sa giai quySt dan thiSu ch~t che (Thu DcluM(Jt luu bim photo, thiiu mlj,C

Ilj,c,'Thugn An tra liJi don sai tham quyJn, khong dong ddu van ban,' Ph~ Giao xu If;
dan chgm).

2.4. Vi~c th1!c hi~n phap lu~t v~ giai quy~t don khi~u n~i, ta cao
Cong tac giai quySt khiSu n~i, t6 cao t~i cac dia phuang con t6n t~i thiSu sot

trong qua trinh th\Ic hi~n.
- Giai quy~t khi~u n~i:
UBND Thli D§.uM<)tchuySn giao h6 sa xac minh thiSu tai li~u Nem theo, su

d\lng sai m~u QuySt dinh (MJu s6 05 Nght dtnh 124120201NfJ-CPngay 19/10120220
cua Chinh phu),' UBND Thu~n An khong huang d~n cong dan xac dinh to d6i tuqng
~iSu n~i, co phat sinh truemg hqp ap d\lng van ban phap Iu~thSt hi~u l~c (Thong tu
so 07120131TT-TTCP ngay 3111012013, Thong tu so 02120161TT-TTCP ngay
2011012016cua Thanh tra Chinh phu) va l~p bien ban xac minh khong dam bao quy
dinh; UBND Phu Giao b6 qua thti tl,lcd6i tho~i tru6c khi ra quySt dinh (vi phgm fJiJu
30 Lugt Khiiu ngi 2011), ch~m ban hanh kSt qua giai quySt. I

- Ghii quy~t til cao:, ,I
Ca ba dia phuang su dl,lllg tieu de van ban thong bao ket qua lfuong dung;

UBND thanh ph6 Thli I_?§.u~<)t, Thu~ An su:d\lng m~u van ban giao xa~ n<)idung t6
cao chua phil hqp (Mdu so 07 Nghj dtnh so, 3112019INfJ-CP n$ay 10/~412019 cua
Chinh phu),' UBND thanh pho Thu~ J\n thieu ban chinh dan to cao; lfND huy~n
Phil Giao khong lUllbao cao th\Ic hi~n ket lu~n. I

2.5. Vi~c th1!c hi~n Van ban chi d~o lien quan vI}. vi~c ct}.th~ clla Chti tjch
UBND dnh trong cong tac giai quy~t don
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_UBND Thanh ph6 Thu D~u MQt: chua thirc hien dill diSm vu viec ba Nguyen
Thi Bich Thuy va ong Chu Dire Hung (phuong Tuong Binh Hiep) thee chi dao tai
Cong van s6 6367IUBND-BTCD ngay 1111112024 cua Chu tich UBND tinh.

_ UBND Thanh pho Thuan An: chua thirc hien dill diem KSt luan thanh tra s6
711KL-TTr ngay 21/3/2024 cua Chu tich UBND tinh va viec cAp Giay chirng nhan
quyen sir dung dAt cho ba Dang Thi H6ng Loan thee chi dao tai Cong van s6
6367IUBND-BTCD ngay 11111/2024 cua Chu tich UBND tinh.

2.6. K~t qua thuc hi~n ch~ dQ thong tin, bao cao
UBND thanh ph6 Thu Dau MQt, UBND huyen Phu Giao co ban dff thirc hien

bao cao dinh Icy, dQt xuAt va chuyen d~ d~y du, dung nQi dung thee yeu c~u, giri dung
han.

Rieng UBND thanh ph6 Thuan An, chua thuc hien bao cao dinh ky d~y du thee
quy dinh t~i Thong tu 01/2024/TT-TTCP ngay 20101/2024 cua Thanh tra Chinh phu;
chua thl,fc hi~n d~y du bao cao dQt xuAt, chuyen d~ v~ cong tac thanh tra, tiSp cong
dan, giai quySt khiSu n~i, t6 cao d~y du thee yeu c~u cua Thanh tra tinh.

IV. BI¥N PHAp XULY
DS cong tac thanh tra, tiSp cong dan, giai quySt khiSu n~i, t6 cao ngay dmg t6t

han, Chanh Thanh tra tinh d~ nghi Chu tich UBND thanh ph6 Thu D~u MQt, thanh
ph6 Thu~ An, huy~n Phu Giao thlJc hi~n cac nQi dung sau:

_ TiSp tl,lc phat huy cac uu diSm, m~t tich Cl,fCtrong cong tac thanh tra, tiSp
cong dan, giai quySt khiSu n~i, t6 cao; d6ng thai nghiem tuc chAn chinh nhiing t6n t~i,
thiSu s6t nhu dff neu tren.

_ Chi d~o cac cO'quan chuyen mon rut kinh nghi~m, dam bao thl,fChi~n dung ~\
trinh tv, thu tl,lc quy dinh phap ~u~t trong cong tac thanh tra, giai quySt khiSu n~i, t6 .)~\
cao; thlJC,hi~n ra soat, Jffi:l !ril' h6 sO'.giai quySt thee dung quy dinh; d6p.g thai tang I _*!~
cuang kiem tra, don doc dic phong ban chuyen mon kip thai c~p nh~t day du cac V\l :f?;.
vi~c tren H~ th6ng CO'sa dfr li~u qu6c gia v~ tiSp cong dan, khiSu n~i, t6 cao. -./

_ Bao cao cong tac thanh tra, tiSp cong dan, giai quySt khiSu n~i, t6 cao d~y du
nQi dung, yeu c~u thee quy diM t~i Thong tu 0 1I2024/TT -TTCP ngay 20101/2024 cua
Thanh tra Chinh phu.

_ Chu tich UBND thanh ph6 Thu~n An, huy~n Phu Giao thl,fc hi~n tiSp cong
dan dinh ky thee quy diM t~i khoan S Di~u 13 Lu~t TiSp cong dan nam 2013, d6ng
thai chi d~o Ban tiSp cong dan rna s6 thee d5i cong tac tiSp cong dan thee quy dinh
t~i Thong tu 04/20211TT -TTCP ngay 01110/2021 cua Thanh tra Chinh phu.

1. Chu tjch UBND thanh phB Thu D§u MQt
_Kh~c ph\lc tinh tr~ng ch6ng cheo nhi~m V\l gifra Ban TiSp cong dan va cac cO'

quan chuyen mon trong tham muu xu ly dan duqc quy diM t~i khoim 3 Di~u 8 Nghi
dinh s6 64/2014/ND-CP ngay 26/06/2014 cua Chinh phu; khmin 1 Di~u 7 Thong tu s6
OS/2021/TT-TTCP ngay 0111012021 cua Thanh tra Chinh phu.

_Don d6c UBND phuang Tuang Binh Hi~p kh§n truang bao cao kSt qua thl,fc
hi~n cam kSt cua ong D6 Van HiSu (agi di¢n VVa fro Thanh Van) dS kSt thuc V\lvi~c.
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2. Chu tjch UBND thanh phB Thugn An
_ Thuc hien dang tai K~t luan thanh tra len trang thong tin cua UBND thanh

ph6 Thuan An thea ~iSm a ~oan 3 Dieu 79 Luat Thanh tra nam 2022; ~on d6c Doan
thanh tra thea Quyet dinh so 97IQD- TTr ngay 3117/2024 cua Ph6 Chanh Thanh tra
thanh ph6 Thuan An k~t thuc thanh tra true ti~p va hoan thanh cac b~ac thea quy
dinh, d6ng thai chi dao kiem diSm trach nhiem d6i voi Truong Doan THanh tra; giao
Thanh tra thanh pho ra soat, luu tr11b6 sung ban chinh don t6 cao vao he, sa giai quyet
t6 cao ong Nguyen Thien Tan - Ph6 Chu tich UBND phirong Vinh Phu,

- Thirc hien dill diSm K~t luan thanh tra s6 711KL-UBND ngay 211/3/2024 cua
Chu tich UB~ tinh va giai quyet cfip Giay clnrng nhan quyen sir d~g dfit cho ba
Dang Thi Hong Loan thea chi dao tai Van ban so 6367IVBND-lBTCD ngay
1111112024 cua UBND tinh va bao cao UBND tinh k~t qua th\1'chi~n.

3. Chu tjch UBND huy~n Ph" Ghio
Ban hanh van ban giai quy~t don khi~u n~i cua ong Le Qu6c Tufin dung quy

dinh. Nghiem tuc rut kinh nghi~m, xac dinh trach nhi~m va c6 bi~n phap ku ly d6i vai
t6 chilc, ca nhan trong ~i~c tham muu, giai quy~t don cua ong Le Qu6P Tufin chua
dung trinh 1\1', thu 1l,lc;dong thai yeu cau Phong Giao dl,lc va Dao t~o, Truang trung
h9C cO' sa VInh Hoa bao cao ti~n dq, k~t qua th\Ic hi~n K~t lu~n nqi dJng t6 cao s6
42331KL-UBND nga:, 27/09/2024. I '

Tren ~ay la Ket lu~n thanh ~ra tra~h nhi~11J-vi~c t~\1'chi~n phap lu~~ve cong tac
thanh tra, tiep cong dan, giai quyet khieu n~i, to cao doi vai Chu tich UBND: thanh
ph6 Thu Dfiu Mqt, thanh ph6 Thu~ An, huy~n Phu Giao./.

Noi nh(in:
- UBND tinh (dS hie);
- CT, PCT TT UBND dnh;
- UBND: thanh ph6 Thil Diu Mot,
thanh ph6 Thu~nAn, huy~nPM Giao;
- VP (C6ng TTDT-eong khai KL);
- NV3 (theo d5i sau TTr);
- Luu: VT, DofmThanh tr~
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